
Personal Training Payment & Scheduling Policy


At Spark PT, I aim to provide a consistent, supportive and results-driven experience for every 
client. To ensure fairness, transparency and efficiency, the following payment and scheduling 
policies apply to all in-person and online training clients.

1. Weekly Investment Model

• All coaching programs operate on a weekly investment model, rather than a per-session 
payment system.

• For in-person clients, this structure ensures your allocated training time is reserved 
exclusively for you and provides ongoing access to your personalised program, progress 
tracking and coaching support.

• Your weekly payment also covers: 
• programming updates, 
• admin/emailing, 
• collaborating with your health care providers as needed, 
• photos & metric updates,
• weekly check-in reviews & feedback (for online clients)
• research into custom training techniques and strategies to ensure safe and effective 

programming to accommodate any current injuries or physical limitations.
• Your agreed weekly payment amount is locked in for a minimum of 12 months from the 

date of your first payment, even if current advertised rates change during that time. This 
rate freeze only applies while your payments are on-going - if you leave your coaching 
program and later re-join, current rates will apply on your return even if it is within 12 
months of your initial start date.   

• Rate reviews will be conducted periodically, and at least one month’s notice will be given if 
the fee for your program is changing after this 12 month period. 

Payment Details

• Payments are automatically processed through your training app - Hubfit.
• The weekly amount is based on your agreed per-session rate and number of sessions for 

in-person clients, or current program rates for online clients.



• All transaction fees are absorbed — there are no additional charges for credit card or other 
payment methods.

• For failed or disputed payments, any fees incurred by my provider will be payable by the 
client. 

• Payments can be arranged weekly or fortnightly depending on your preference.
• Once processed, payments are non-refundable.

2. Scheduling & Attendance (In-Person Clients)

Your session time is exclusively yours and cannot be offered to another client. To maintain 
fairness and consistency:

Illness or Schedule Conflicts

• Please provide as much notice as possible if you’re unable to attend your usual session 
due to illness, work travel, or other commitments.

• I’ll always do my best to arrange a make-up session at a mutually convenient time, though 
this may not always be possible due to scheduling constraints.

No-Shows

• Sessions missed without prior notice are forfeited and cannot be rescheduled or refunded.

Home Workouts

• If a make-up session cannot be arranged, you can complete your workout at home using 
your Hubfit app. 

• I can modify your program to suit your available equipment and space, ensuring you 
continue to progress even when training independently.

3. Holidays & Extended Absences

Client Holidays & Absences

• If you are away for an extended period and wish to keep your reserved time slot for in-
person sessions, your weekly investment continues while you’re away.



• Alternatively, you are welcome to pause your coaching and apply to re-join based on 
current availability and pricing upon your return.

Coach Breaks & Scheduled Closures

• The training room will close for four weeks each year for scheduled breaks - this will 
usually be in blocks of no less than one week and no more than two weeks at a time.

• These breaks allow time for family commitments and professional renewal.
• Clients will be provided with at least one month’s notice of closure dates where possible.
• Your weekly investment will continue during this period, and you’ll retain full access to your 

app and workouts to maintain consistency and self-directed training.

4. Minimum Commitments & Termination

Minimum term commitments:

• Spark program (online) - 12 week fixed term program, no cancellations/pauses/refunds 
permitted

• Ignite program (online) - 6 weeks
• In-person sessions - 6 weeks *

* In-person clients have a “cooling off” option. If you decide that we are not the right fit after 
your first session, you can cancel with no penalty, provided your program has not already been 
developed and delivered in the Hubfit app. 

There are no joining or exit fees.
 
If you decide to finish your coaching program, please provide at least one week’s notice so 
that your payment plan can be finalised and your spot offered to another client.

Clients who pause or leave their coaching program are welcome to re-join based on current 
availability and pricing. Data stored in the Hubfit app will be archived once your final payment 
period is complete, and stored for 12 months. If you would prefer your data to be permanently 
deleted immediately, please advise when finishing your training. 

By commencing or continuing in-person training, you agree to these terms.


